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GENTARI GO ‘MY69’ CAMPAIGN IN COLLABORATION WITH 
JOMCHARGE(“Campaign”)  

 

BY GENTARI GREEN MOBILITY SDN BHD (“Gentari”)  

The terms and conditions set forth below (“Terms”) shall govern the participation of 

individuals in this Campaign: 
 

CAMPAIGN DETAILS 
 

1. Campaign Period: The Campaign shall commence on 14 September 2026 and 

conclude on 31 December 2026, inclusive of both dates (“Campaign Period”). 

 

2. Eligibility: This Campaign is open to all registered users of the Gentari Go mobile 

application (“Participants”) who complete a Qualifying Charging Session (as defined 
below) at any of the selected Gentari charging locations listed under the Participating 

Locations during the Campaign Period. 
 

3. Campaign Mechanics:  

a. How to participate: Participants must initiate and successfully complete a 

charging session with a minimum spend of RM40.00 (Ringgit Malaysia Forty) 
at any of the Participating Locations using the Gentari Go mobile application during 

the Campaign Period. 
 

b. Promo Code and Discount: The promo code “MY69” (“Promo Code”) will be 

automatically applied to an eligible charging session. Participants who meet the 
minimum spend of RM40.00 will receive a RM5.00 (Ringgit Malaysia Five) discount 

(“Discount”), which will be automatically deducted from the total charging fee for 
the Qualifying Charging Session. 

 
c. Qualifying Charging Session: A minimum spend of RM40.00 per individual 

charging transaction is required to qualify for the RM5.00 Discount. The minimum 
spend must be met within a single charging transaction, and multiple charging 

transactions cannot be combined or accumulated to satisfy the minimum spend 

requirement. 
 

d. Maximum Usage: Each Participant may enjoy the Discount for a maximum of six 
(6) Qualifying Charging Sessions throughout the Campaign Period. Upon 

successfully claiming the Discount for six (6) Qualifying Charging Sessions, the 
Participant shall no longer be eligible to participate in or claim any further benefits 

under this Campaign. 
 

e. Automatic Application: The Promo Code will be automatically applied to 

Qualifying Charging Sessions through the Gentari Go mobile application. 
Participants are not required to manually enter or claim the Promo Code. 

 
f. Non-Stackable: The Discount cannot be combined with or used in conjunction 

with other promotional rewards, discounts, promo codes or offers, unless otherwise 
determined by Gentari. Where a Participant has an active Gentari Go membership 

subscription or any other applicable promotional benefit, the Gentari Go system 
shall automatically apply the promotional benefit that provides the highest available 

discount or benefit to the Participant. Notwithstanding the foregoing, where a 

Participant wishes to utilise this Promotion instead of an active Gentari Go 
membership subscription, the Participant must first cancel or remove the 

membership subscription and manually apply the relevant promotional code for this 
Promotion. This Promotion cannot be combined with any membership subscription 

benefit or other promotional offer unless otherwise expressly stated by Gentari. 
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g. Non-Transferable: The Discount is non-transferable, non-exchangeable, non-

refundable and not redeemable for cash or any other form of compensation. 
 

h. Non-Availability: The Discount will not be applied to charging sessions that are 
failed, cancelled, unsuccessful, reversed, refunded or otherwise determined by 

Gentari to be invalid. 
 

i. Abuse and Fraud: Gentari reserves the right to withhold or cancel the Discount 

where Gentari reasonably determines that a Participant has engaged in fraudulent, 
abusive, suspicious or otherwise improper activity in connection with the Campaign. 

 

4. Participating Locations:   

The Campaign is applicable at the following locations only: 
 

No. DC Sites State  No of CPs 

1 PETRONAS Desaru Johor 2 

2 PETRONAS Pasir Pekan Kelantan 2 

3 Perdana Hotel Kota Bharu Kelantan 4 

4 AmBank Kota Bharu Kelantan 1 

5 BMW Performance Motors Malaysia Damansara Kuala Lumpur 2 

6 PETRONAS Pekan Lukut Negeri Sembilan 2 

7 PETRONAS Seremban 2 Negeri Sembilan 2 

8 Pahang Technology Park Pahang 4 

9 BYD Taiping Perak 2 

10 Gamuda Cove Selangor 4 

11 Pusat Sains & Kreativiti Terengganu (PSKT) Terengganu 4 

12 X Park Sunway Iskandar Johor 2 

13 Lotus's Stargate Kedah 1 

14 Lotus's Mergong Kedah 2 

15 PETRONAS Penchala Link (Kuala Lumpur-bound) Kuala Lumpur 1 

16 PETRONAS R&R Awan Besar Kuala Lumpur 1 

17 Senawang SB Layby Negeri Sembilan 4 

18 Senawang NB Layby Negeri Sembilan 4 

19 Mini Showroom (Tian Siang Premium Auto), Ipoh Perak 4 

20 PETRONAS SKVE Selangor 1 

21 PETRONAS Kesas (Westbound) Klang Selangor 1 

22 Setia City Convention Centre Selangor 8 

23 PETRONAS Grand Saga 2 (Northbound) Selangor 1 

24 Islamic Commercial Centre, Boulevard, Miri Sarawak 4 

25 Town Square, Bintulu Sarawak 2 

26 Sanyan Square, Sibu Sarawak 2 
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GENERAL CONDITIONS   

 

1. Gentari shall not be liable for any technical or operational issues that prevent successful 

application of the Discount or the promo code. 

2. Gentari reserves the right to cancel, suspend, and/or modify the Campaign, or any 

part of it, if any fraud, technical failures, or any other factor beyond Gentari’s 

reasonable control impairs the integrity or proper functioning of the Campaign, as 

determined by Gentari in its sole discretion.  

2. Gentari reserves the right, in its sole discretion, to disqualify any individual it finds to 

be tampering with the entry process or the operation of the Campaign or to be acting 

in violation of these Terms or any other promotion or in an unsportsmanlike or 

disruptive manner. 

3. Any attempt by any person to deliberately undermine the legitimate operation of the 

Campaign may be a violation of criminal and civil law, and should such an attempt be 

made, Gentari reserves the right to seek damages from any such person to the fullest 

extent permitted by law.  

4. Participants shall not engage in any fraudulent activities or practices in connection with 

this Campaign. Any attempt to manipulate, deceive, or otherwise exploit the Campaign 

for unlawful or unethical gain is strictly prohibited. Gentari reserves the right to 

disqualify any Participant found to be in violation of this clause and to take appropriate 

legal action if necessary.  

5. By participating in the Campaign, Participants agree to release and hold harmless 

Gentari and its subsidiaries, affiliates, advertising and promotion agencies, partners, 

representatives, agents, successors, assigns, employees, officers, and directors from 

any liability, illness, injury, death, loss, litigation, claim, or damage that may occur, 

directly or indirectly, whether caused by negligence or not, from: (i) such Participant’s 

participation in the Campaign and/or his/her acceptance, possession, use, or misuse 

of any prize or any portion thereof; (ii) unauthorized human intervention in any part 

of the entry process or the Campaign; (iii) electronic or human error in the 

administration of the Campaign or the processing of entries.  

6. Information submitted with an entry is subject to the Privacy Policy stated on the 

Gentari’s website. To read the Privacy Policy, click here 

https://www.gentari.com/privacy-statement.   

7. The Campaign is governed by the laws of Malaysia. Any disputes arising out of or in 

connection with this Campaign shall be subject to the exclusive jurisdiction of the 

courts of Malaysia. 

8. By participating in this Campaign, Participants hereby agree to adhere to and be bound 

by these Terms. 

https://www.gentari.com/privacy-statement

